
MAYTAG COMMERCIAL WARRANTY FOR
ON-PREMISE

MULTI-LOAD WASHERS AND DRYERS
THREE YEAR LIMITED WARRANTY ON PARTS

For the first three (3) years from the date of purchase, when this commercial appliance is installed, maintained and operated according
to the instructions attached to or furnished with the product, Maytag Commercial Laundry brand of Whirlpool Corporation (thereafter
“Maytag”) will pay for factory specified parts or original equipment manufacturer parts to correct defects in materials or workmanship.

FOURTH AND FIFTH YEAR LIMITED WARRANTY ON CERTAIN PARTS
In the fourth and fifth years form the date of purchase, Maytag will pay for the following washer parts: the outer shell, drum and shaft
assembly, inner welded frame, and bearings and seals.

YOUR SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY SHALL BE PART REPLACEMENT AS PROVIDED
HEREIN. Proof of original purchase date is required to obtain parts under this warranty.

ITEMS MAYTAG WILL NOT PAY FOR:
1. All other costs including labor, transportation, or custom duties.
2. Service calls to correct the installation of your commercial appliance, to instruct you how to use your commercial appliance,

to replace or repair fuses, or to correct external wiring or plumbing.
3. Repairs when your commercial appliance is used for other than normal, commercial use.
4. Damage resulting from improper handling of product during delivery, theft, accident, alteration, misuse, abuse, fire, flood, acts of

God, improper installation, installation not in accordance with local electrical or plumbing codes, or use of products not approved
by Maytag.

5. Pickup and Delivery. This commercial appliance is designed to be repaired on location.
6. Repairs to parts or systems resulting from unauthorized modifications made to the commercial appliance.
7. The removal and reinstallation of your commercial appliance if it is installed in an inaccessible location or is not installed in

accordance with published installation instructions.
8. Chemical damage is excluded from all warranty coverage.
9. Changes to the building, room, or location needed in order to make the commercial appliance operate correctly.
10. Damage caused by failure to reasonably adhere to required maintenance schedule, including but not limited to lubrication

of bearings and seals.

LIMITATIONS OF REMEDIES; EXCLUSION OF INCIDENTAL AND CONSEQUENTIAL DAMAGES
CUSTOMER'S SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY SHALL BE PART REPLACEMENT AS
PROVIDED HEREIN. MAYTAG SHALL NOT BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES. Some states and
provinces do not allow the exclusion or limitation of incidental or consequential damages, or limitations on the duration of implied
warranties of merchantability or fitness, so these exclusions or limitations may not apply to you. This warranty gives you specific
legal rights and you may also have other rights, which vary from state to state or province to province.

DISCLAIMER OF IMPLIED WARRANTIES
IMPLIED WARRANTIES, INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, ARE
LIMITED TO ONE YEAR OR THE SHORTEST PERIOD ALLOWED BY LAW. Some states and provinces do not allow limitations on
the duration of implied warranties of merchantability or fitness, so this limitation may not apply to you. This warranty gives you
specific legal rights, and you also may have other rights that vary from state to state or province to province.

If you need service, please contact your authorized Maytag Commercial Laundry distributor. To locate your authorized Maytag
Commercial Laundry distributor, or for web inquiries, visit www.MaytagCommercialLaundry.com.

Pour toute correspondance écrite :
Maytag Commercial Laundry Service Department

2000 M-63 North
Benton Harbor, Michigan 49022
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